
City of Beaufort 
Credit Card Gateway (RFP 2016-103) 

Questions and Answers Submitted by November 30, 2015 
 

1. Can you expand on the meaning of the statement in section IV. Submission Requirements II. 
Proposal Format c. Firm’s Work History and References “Provide a brief description on the 
structure of financing that was developed for the project.” 
 
Answer:   Please provide information on your company’s per transaction fee structure and 
whether there are any costs for equipment and/or software. 
 

2. How many utility accounts does the City maintain? 
 
Answer:   The City does not bill any utilities.  However, the City issues Business Licenses.  Between 
January 1, 2015 and December 1, 2015 there were 5,609 receipt transactions on active business 
license accounts.   During the past renewal period for calendar year 2015, 1,087 business license 
customers chose to pay their renewals via a traditional credit card payment process that 
amounted to $276,046 out of $3.7M.  With the ability to make payment online we expect the 
volume of credit card transactions to increase.  In addition, the permitting process may become 
a component of this process in the future. 
 

3. Is there a recent copy of a merchant account statement that can be shared? Or is there a 
transaction report available for a month of payment history? 
 
Answer:  Yes – please see attached. 
 

4. What is the average bill payment amount, per transaction? 
 
Answer:  The average bill payment amount per transaction is $666 
 

5. What is the range of payment amounts? 
 
Answer:  During the period January 1, 2015 and December 1, 2015, the range of payments was 
between $125 and $80,544.47 
 

6. What is the average number of transactions monthly? 
 
Answer:   The average number of transactions is 509 per month.  However, business license 
renewals are mailed to customers in January/February with a due date of April 15th.  Therefore 
there is a higher volume of transactions experienced in February, March and April. 
 

7. What is your gross dollar amount monthly? 
 
Answer:  Monthly amounts vary based on when renewals are sent out and when payment is due 
with a higher volume. The average monthly gross dollars are $339,673.  The lowest volume is in 
December and January ($30K to $50K) with the highest volume between February and April 
($500K to $1.1M). 
 



8. What percentage of bills/tickets are credit card? Debit Card or eCheck? 
 
Answer: This is a new program and therefore current credit card transactions are minimal (see 
response to #2).  We expect an increase in credit/debit card transaction activity through the 
implementation of the Tyler product. 
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